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MonuTtuka KoHpmaeHUManeHOCTH

|. OOLLUKMEe nonoxeHus

HacToswue NonoxeHue o nonutuke koHuaeHUnansHoCcTn (aanee — onoxeHune) aBnseTcs ouumansHbIM
pokymeHTom OOO «XM OTtenuy, pacnonoxeHHoro no agpecy: 197110, r. Cankr-lNetepbypr, PioxuHa yn., o.

9 (ganee — «KomnaHusay), 1 onpegenset nopsagok o6paboTku u 3almTbl MHpopMaLMn 0 U3n4eCcKMX nuuax
(aanee — lNonb3oBaTenu), NONb3YOLNXCA cCepBrcCamMmn, MHpopmMaumen, ycrnyramm n NnpoayKTramm KOMnaHum, cant
KOTOPOW pacnosioXeH Ha AoOMeHHOM umMeHn www.hospitalitymanagement.ru (qanee — Canr).

CobnogeHune KoHUaeHUMaNbHOCTK BaxkHO ans KomnaHum, Beab Luenbto gaHHon MonnuTukn KoHpuaeHUmManbsHOCTH
saBnsieTca obecneyeHue 3almTbl NpaB 1 cBoboa YenoBeka v rpaxxaaHvHa npyu obpaboTke ero nepcoHarnbHbIX
OaHHbIX, B TOM 4YnCre 3allinThbl NpaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM XXU3HU, NIUYHYIO N CEMENHYI0 TalHy,

OT HECAHKLUMOHMPOBAHHOIO AOCTYNAa U pasrnalleHus.

Mbl paspaboTtanu MNMonutnky KoHmaeHUnanbHOCTK, KOTOpas ONMCbIBaeT, Kak Mbl OcyLlecTBisem obpaboTky
nepcoHanbHbIX AaHHbIX — Niobble 4encTeus (onepaunm) nnm COBOKYNHOCTb AEWCTBUIA (onepauumii), coBepLuaemMblX
C MCMOonb30BaHWEM CpeAcTB aBToMaTnsaumm nnm 6e3 MCnonb3oBaHNsa TakMx CPEACTB C MePCOHaNbHbIMWU AaHHbLIMU,
BKtoyas cbop, 3anvcb, cMCTeEMaTU3aunio, HakoneHne, xpaHeHve, yTouHeHne (obHoBneHne, M3aMeHeHune),
n3BneyeHne, UCNonNb3oBaHve, nepegadyy (pacnpocTpaHeHve, npegocTaBneHne, 4ocTyn), obesnuunsaHve,
6rokupoBaHue, yganeHune, yHUYTOXEHNE NePCOHanbHbIX AaHHbIX.

OTHOLEHMS, cBA3aHHblE C 00pabOoTKOM NepcoHarnbHbIX AaHHbLIX U MHGOPMaUuK o nonb3oBartensx CanTa,
perynmpytotcst Hactosilwmm MonoxeHnem, nHbiMM oduumnanbHbIMM AOoKyMeHTaMy KomMnaHum 1 AencTBYOLWMM
3akoHogatenbcTtBoM PO.

O6p860TKa nepcoHasribHbIX JaHHbIX OCYLLECTBIIAETCA HaMN Ha 3aKOHHOWM " CI'IpaBeﬂ,J'IVIBOVI OCHOBe, ,Cl,eI7ICTByFI
Pa3yMHO ” D,O6pOCOBeCTHO 1N Ha OCHOBE NPUHUMNOB:

— 3aKOHHOCTM LUenen n cnocobos 06paboTkn NepcoHanbHbIX AaHHbIX;

— No6GpPOCOBECTHOCTH;

— COOTBETCTBUSA Lieneit 06paboTkM NepcoHanbHbIX AaHHbIX LiensM, 3apaHee onpeaeneHHbIM U 3asiBNEeHHbIM npu
cbope nepcoHanbHbIX AaHHbIX, a Takke NoNHOMo4YusAM KoMmnaHuu;

— COOTBETCTBUS 06bemMa U xapakTepa obpabaTbiBaeMbix NepCcoHarnbHbIX AaHHbIX, CMOCOO0B 06paboTkM
nepcoHanbHbIX AaHHbIX LiensM 06paboTkM NepcoHanbHbIX AaHHbIX

Hactoswas Nonutuka KoHdmaeHunaneHoCTH perynupyeT ntoboi Bug 06paboTkm NepcoHanbHbIX AaHHbIX

1 MHOPMaLMKN NIMYHOTO XapakTepa (Nnobor MHhopmauun, NO3BONSAIOLLEN YCTAHOBUTb TMYHOCTb, U OO0 NHON
UHdOpMaLMK, CBA3AHHOM C 3TUM) O (PU3NYECKMX NMLAX, KOTOpble SBNATCS NOTPEOUTENAMM NPOAYKLUN UMK YCRyr
KomnaHuu.

Hactosiwas MonuTrka pacnpocTpaHseTcs Ha 06paboTKy NUYHBIX, NepCOoHanbHbIX AaHHbIX, COBGPaHHbIX M0GbLIMM
cpefcTBaMu, Kak akTUBHbIMU, Tak U MacCUBHLIMM, Kak Yepes VHTepHeT, Tak U 6e3 ero cnonbL3oBaHus, oT null,
HaxoasaLmMxca B Noboi Touke Mupa.

Il. C6op nepcoHanbHbIX AaHHbIX

Llenbto 06paboTkn nepcoHarnbHbIX AaHHbIX SBNSETCS BbINONHeHUst ob6si3aTtenscTB KomnaHum nepeg
Monb3oBaTensiMm B OTHOLLEHUN UCNONb30oBaHKA CaiTta 1 ero cepBuCOB.

O6paboTka NnepcoHarnbHbIX AAaHHbBIX NOMb30BATENEN OCYLLECTBMSETCA C cornacus cyobekTa nepcoHarnbHbIX
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[aHHbIX Ha 00paboTKy ero nepcoHarbHbIX AaHHbIX.

Moa nepcoHanbHbIMU AaHHBIMK NMOHMMAaeTCst NtoGas MHopMaLmus, OTHOCSLLAsICS K NPSIMO UM KOCBEHHO
onpeaeneHHoMy Unu onpeaenseMomy uUsndeckomy nmuy (CyobekTy NepcoHanbHbIX AaHHbIX) U KOTopasi MOXeT
GbITb UCNONb30BaHa ANs aeHTUUKaLMM onpeaeneHHoro nmua Nbo CBS3N C HUM.

MepcoHarnbHble AaHHble MNonb3oBaTento canTa Heo6XxoAMMO ykasaTb B popMe 3akasa ycryru Ans OCyLeCTBeHNs
KomnaHweii nocneaytolleri o6paTHOM CBA3M C ykazaHWMEM KenaeMol YCIyri 1 YCIOBUSIMU €€ OKa3aHusl.

Hwxe npuBefeHbl HEKOTOpbIE MPUMEPbLI TUMOB NEePCOHanbHbIX AaHHLIX, KOTopble KomnaHus moxeT cobupaTs,
M KaK Mbl MOXEM MCMNOMb30BaTh Takylo MHOpMaLuIo.

KAKME NMEPCOHAJTbHBIE JAHHBIE KOMIMNAHWA SAMNPALLVUBAET:

— nmsa u paMmunuio,
— Homep TenedoHa;
— afipec 3NEeKTPOHHON MOYThI;

Mpun obpaboTke nepcoHanbHbIX AaHHbIX KoMnaHusa obecnevmBaeT TOYHOCTb NePCOHanbHbIX AaHHbIX,
MX JOCTaTOYHOCTb, a8 B HEO6XOANMBIX CryYasx N akTyanbHOCTb MO OTHOLUEHMIO K Liensm obpaboTkn nepcoHanbHbIX
OaHHbIX.

I1l. XpaHeHune 1 ncnonb3oBaHne NnepcoHasnbHbIX aHHbIX

nepCOHaﬂbele OaHHble Nonb3oBaTenen XpaHATCA UCKINIOYNTESIbHO Ha 3J1EKTPOHHbIX HOCUTENAX

n O6p868TbIBaI'0TCFI C ncnosnb3oBaHnemM aBToOMaTU3NpPOBaAHHbLIX CUCTEM, 3a UCKITIOYEHMNEM Clly4aeB, Korga
HeaBTOMaTun3npoBaHHas O6p860TKa nepcoHarlbHbIX aHHbIX HeobxoaMMa B CBSA3N C UCMOJTHEHNEM Tpe6OBaHVIl7I
3aKkoHoaaTesbCTBa.

KAK Mbl NCTMOJIb3YEM BALLY NMEPCOHANBHYO NH®OPMALINIO

Cobupaemble KomnaHuern nepcoHarnbHble AaHHbIE NO3BOMSIOT HanpaenATb [onb30BaTensam nNo 3NeKTPOHHOM
noyte unu coobwaTe No TenedgoHy ycnosus NpeaocTaBneHns 3akasaHHON YCyru.

KomMnaHus moxeM ncnonb3oBaTbh NepcoHarnbHble AaHHble [lonb3oBaTenen Ana oTnpaBky yBegoOMNEHUHN,
coaepxalmx nHgopmanmio 06 N3MEHEHUSX NOMNOXEHWIA, YCNOBUA 1 NONUTMK KoMnaHuu.

IV. MNepenaya nepcoHarnbHbIX AaHHbIX
MepcoHanbHble AaHHble [Tonb3oBaTenen He NepedarTcs KakuM-nMbo TPeTbMM Nruam.

O6pa60TKa nepcoHarbHbIX JaHHbIX Monb3oBaTtens ocyLlecTBndeTcA 6e3 orpaHn4eHunsa cpoka, NtoBbIM 3aKOHHbIM
cnocobom, B TOM 4Yucre B MHd)OpMaLI,VIOHHbIX cnctemMax nepcoHasnbHbIX AaHHbLIX C UCMNOJIb30BaHWEM CpeacTB
aBTOMaTmM3auumn unm 6e3 Ncrnonb3oBaHUsA Taknx cpeacTs.

Mpw ykazaHuM Nonb3oBaTeNs UKW NPU HaNM4YMKU cornacusi NoNb3oBaTernsi BO3MOXHa nepefava nepcoHanbHbIX
AaHHbIX MNonb3oBartens TPeTbUM NMUAM-KOHTpPaAreHTam Komnanum ¢ ycnoBuem NpUHATUA TakKUMU KOHTpareHTamm
0653aTenscTB N0 0b6ecneyeHnio KOHPMAEHUNANbHOCTW NOMYyYEeHHON HOPMaLnK.
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MepcoHarnbHble AaHHble MNonb3oBaTtens MoryT ObiTb NepedaHbl Mo 3anpocam YNoTHOMOYEHHbIX OpPraHoB
rocygapcTBeHHOMN BnacT PO TOMbKoO Mo OCHOBaHUAM 1 B Mopsiake, YCTaHOBIEHHbIM 3aKoHoAaTelbecTBoM PO,

PACKPbITUE NHOOPMALINV TPETbUM JNTIMLIAM

B HekoTopbix cnyyasix KomnaHust MoXxeT npefocTaBnsaTb onpeaeneHHyo nepcoHanbHyo MHGQopMaumio U aHHble
cTpaTerMyeckum napTHepam, koTopble paboTatoT ¢ KomnaHuen ons npeaocTaBneHns NpoaykToB U YCyr, U TEM
N3 HKX, KOTOopble NoMoratT KoMnaHum peann3oBbiBaTb NPOAYKThl U yCryri notpebutensam. Mbl npegocTaensiem
TPETbUM NULAM MUHMMATbHBIA 06GBEM NEePCOHanbHbIX AaHHbLIX, HEOGXOAMMbI TONBKO AN okasaHus Tpebyemon
ycnyru.

MepcoHanbHaga nHgopmaumsa 6yget npegoctaBnATbcst KomnaHuen Tonbko B Lensx obecneveHms notpeburenen
ycnyramu, a Takke Ans ynydlleHnsa aTux yenyr.

[ns ncnonb3oBaHUs nepcoHanbHbIX AaHHbIX [onb3oBaTtenen ang nbon nHon ueny Komnanmsa 3anpocut
Cornacue Ha 06paboTKky nepcoHanbHbIX AaHHbIX [Nonb3oBaTenen.

MOCTABLUMKN YCIYT

KomnaHusi npegocTaBnseT nepcoHasibHble AaHHble/MHdopMaumio KomnaHusm, okasbiBaloLMM Takue YCIyru, Kak:
obpaboTka MHdopMaLuK, UCTIONHEHVE 3aKkasoB NoTpebuTenen, Hble BUAblI 06CNyXMBaHWs NoTpebuTenein. Takue
KoMMaHun 0bA3ytoTcs 3almwaTte MHgopmMaumio MNonb3oBaTtenei He3aBUCMMO OT CTPaHbl CBOEro PacroNOXEHUs.

V. 3awmTta nepcoHarnbHbIX AaHHbIX

Komnanusa npeanpunHnMmMmaeT Mepbl NpenoCTOPOXHOCTU — BKIKO4YaaA npaBoBble, OpraHn3aloHHbIE,
aAMUHUCTPAaTUBHbIE, TEXHNYECKNe n CbI/I3VNeCKI/Ie — ansa obecneyeHus 3alnTbl NepCoHalrlbHbIX AAaHHbIX
Monb3oBatenen B cooTBeTCcTBUM CO CT. 19 PegepanbHOro 3akoHa ot 27.07.2006 N 152-®3 «O nepcoHanbHbIX
AaHHbIX» B Lendax obecneyeHus 3alnTbl NepCcoHarbHbIX AAaHHbIX MNonb3oBaTtens oT HenpaBoOMEepPHOro nnu
CMyYanHOro A0CTyNa K HUM, YHUHTOXEHWS, U3MEHEHMs, BITOKMPOBaHUs, KOMMPOBaHUA, PacNpPOCTPaHEHWS, a TakkKe
OT MHbIX HENPaBOMEPHbIX AENCTBUIA TPETbUX NnLL.

COBJMIOOEHUE BALLEN KOHOUMOEHLUMANBHOCTU HA YPOBHE KOMMAHUMN

[nsa Toro ytobbl y6eanTbes, 4TO NepcoHarnbHble AaHHble Nonb3oBaTtenen HaxoaaTca B 6e3onacHocTn, KomnaHus
[0BOANT HOPMbI COBMOAEHNS KOHMAEHLMANBHOCTU N 6e30nacHOCTM A0 paboTHMKOB KoMnaHmm un cTporo cneaut
3a UCNOSTHEHNEM Mep cobnaeHns KOHMAEHLMaNnbHOCTN BHYTpY KomnaHuu.

BOMPOCHLI OTHOCUTENBHO KOHOUNOEHUMATIBHOCTH

Ecnu y Bac BO3HUKHYT BONpoChl B OTHOLWEeHUW Monutukn KoHdpmaeHumnansHocTM Komnanmm unm o6paboTku
JaHHbIXx KomnaHuen, Bbl MoXeTe cBsA3aTbCA C HAMW MO KOHTAaKTY Assi o0paTHOW CBSA3W.

OPYIOE

Bo Bcem ocTanbHOM, 4TO He oTpaxkeHo Hanpsmyto B [Nonutuke KoHdumaeHumnansHocTy, KomnaHms obasyetcs
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PYKOBOACTBOBATLCS HOpMaMu 1 nonoxeHusimum ®epepanbHoro 3akoHa ot 27.07.2006 N 152-93 «O nepcoHanbHbIX
OaHHbIX»

MoceTtutene canta KomnaHun, FlpeD,OCTaBJ'IFII'OLLI,VWI CBOW nepcoHarlibHble aHHble U Vchbopmau,mo, TéM CaMbiM
cornawaeTcs ¢ NoNoXKeHUaMn gaHHon MNonutukn KOH(*)VID,GHLI,VIaJ'IbHOCTVI.

KomnaHusi octaensieT 3a cobon npaBo BHOCUTb nobble N3MeHeHUs B |_|OJ'IVITVIKy B ntoboe BpeEMA Mo CBOEMY
YCMOTPEHUIO C LENbIO JanbHenwero coBepLEeHCTBOBAHUA CUCTEMDI 3aLLMTbl OT HECaHKUMOHNPOBAHHOIO A0CTyna
K coobLiaembiM Nonb3oBaTensamMm nepcoHasibHbIM AaHHbIM 0e3 cornacus lNonb3oBaTens.

Komnarus OO0 «XM Omenu»
(Hospitality Management)
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